ISO 17025:2017 is an international standard that specifies the general requirements
for the competence, impartiality, and consistent operation of testing and calibration
laboratories. It is used by laboratories to demonstrate that they operate competently
and generate valid results, enhancing confidence in their work.

Benefits of Accreditation:

+ International recognition,

«» Improving customer trust & market acceptance,

+» Time and money efficient,

+* Enhanced customer confidence and satisfaction,

+» Robust Quality Management System,

+» Continual improvements & better operational control,
«» Ensuring reliable and accurate testing,

+» Cost Reduction

«» Enhancing regulatory compliance

¢ Prevent loss due to defects

«» Supporting international trade with recognized testing
standards.
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ISO 17025

Management Requirements

— Focuses on the quality management system
(similar to 1SO 9001), including document control,
corrective actions, and customer communication.

Technical Requirements

— Covers factors affecting the accuracy and reliability of
test/calibration results, such as staff competence,
equipment, method validation, and measurement
uncertainty.

Road Map for ISO 17025:2017 Consultancy & Certification Service

- Gap Assessment- Assessment of existing system against ISO 17025 system requirements.

- Training of Personnel as per ISO 17025 system requirements

- Document preparation - Quality Manual, Quality System Procedures, SOP’s, Records etc

- Conducting Internal Audit & helping the client in closing the NC’s raised at the time of IQA by assisting them in
Root Cause Analysis & providing suggestions for preventing NC’s from recurrence.

- Management Reviews — Assisting the clients in organizing & conducting the reviews

- Certification Audit - ISO Certification Audit by approved auditors

Time Estimates, Consultancy & Certification Fees

- Project Time Span: 3 — 4 Months

- Consulting & Certification charges — as per client requirement

Note: Fees will vary according to no. of employees & client sites
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